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JIMINEH3MOHHOE COT'JIAINIEHUE

0 IIpeloCTaBICHUH J0CTyMa K oHNaiH-cepsucy WSORA.RU
(my6mmmaHas odepra 11 QU3NIECKUX JIUIT)

Hara Beryruienus B cuiy: 13.05.2026

Hacrosmiee JIunensuonHoe coriameHue (nanee — «Cornamenuey) sBisiercs: opuimaIbHbIM MpeioKeHuEeM
OO6mectBo ¢ orpaHuueHHOM oTBeTcTBeHHOCThI0 «[IPOMOKO/IDBI OHJIAH», WHH 7838135560, OI'PH
1257800115990, agpec: 190005, ropox Cankr-IlerepOypr, yiu. 12-1 KpacHoapmeiickas, 1. 10, nutepa A, momenr. 5-
H, e-mail: support@wsora.ru (nasee — «IIpaBooOnanaTens), 3aKIFOUYUTE IOTOBOP HA U3JI0KEHHBIX HIDKE YCIOBHIX
C JIOOBIM JIeeCIIOCOOHBIM (PU3UYECKUM JTUIIOM, JOCTUTIIHM 18-1meTHero Bo3pacra (nmanee — «Ilomp3oBaTensy win
«JIunensuary).

Cornamenue siBisiercss myonuuHoi odeproil B cmbicie ctathu 437 I'paxmaHckoro kojnekca Poccuiickoit
Oenepanuu. AkuentoM odepThl sBiseTcs coBepiieHue [lonb3oBaTeneM NeHCTBUN, MPETyCMOTPEHHBIX HACTOSIINM
CornameHueM.

1. TepMmuHbI U onpeneIeHus
1.1. OcHOBHBIM BUIOM JAesATeNbHOCTH [IpaBoobianaTens SBisieTcs IesTeIbHOCTh WEb-IIOPTaJoB, a Takxke pa3padoTka
KOMIIBIOTEPHOT'O ITPOrPAMMHOT0 00eCIieueHUsI.
1.2. CepBuc — onnaitn-cepsuc WSORA.RU, pasmeménnbiii mo agpecy https://wsora.ru, mpeaHa3HauYSHHBIA IS
CO3JIaHUs N300pKEHMH U BUJICO C UCTIOIB30BaHUEM TEXHOJIOTHI HCKYCCTBEHHOTIO MHTEIIJICKTa HA OCHOBE TEKCTOBOTO
oncanus [Tonb30BaTens 1 HHBIX MaTEpPUAJIOB, 3arpyxaeMbix [loiap3oBarenem.
1.3. CaliT — COBOKYNHOCTh HPOTPaMMHBIX U HH(OPMAIIMOHHBIX MaTepUasioB, MHTEP(EHCOB, CTPAHMUI] OILIATHI,
JInyHoro kabrHeTa U MHBIX Pa3JeNioB, Pa3MENIEHHBIX M0 aapecy https://wsora.ru.
1.4. JIuunplii kaOuHET — TMepCcOHANM3MPOBaHHBIN pasmen Ceppuca, mosBostomuii [lomp3oBarento co3maBaTh
n300pakeHUsI U BUAEO, IPOCMATPUBATh U CKAUMBATH PE3yIbTAThl T€HEpalny, OTCICKUBATh JIMMUTEI TEHEpalui, a
TaKXXe YIPaBJIATh TOAMUCKOM, BKIIOYAs IPOCMOTP CTaTyca U OTMEHY aBTOIPOIICHUSI.
1.5. Togmucka — mpenocTaBlieHUue AO0CTyNa K muiaTHoMy (yHkimoHany CepBuca Ha ONpPENeNEHHBIA MEepHon ¢
aBTOMAaTHYECKUM IPOJICHHEM IIpH HAIM4u# cornacus [lonp3oBarerns.
1.6. [TpoOHBIN MIATHBIA MEPHOA — TEPBIA OMJIaYuBaEMbIi MEPUOJ JOCTYNa cTOUMOCThI0 20 pyOieii 3a 1 aeHb,
BKJTFOYAIONINHI 10 25 TeHepalni, eci UHbIe YCIOBUS He yKazaHbl B HHTepdeiice CepBuca.
1.7. OCHOBHOI MepHO. MOAMUCKHA — OIUIAYMBAEMBIIA ITEPHO TOCTYIa CTOMMOCTBI0 990 pyOnieit 3a kaxapie 5 aHeH,
BKJIFOYAIONIMK 70 75 TeHepalnuid 3a COOTBETCTBYIOIIMH IEPUOI, €CIM MHBIC YCIOBHS HE YKa3aHbl B WHTepdeiice
Cepauca.
1.8. IlpoMOT — TEKCTOBOE OMMCAaHWE, 3alPOC, HHCTPYKIHS, HAOOp MapaMeTpoB IIIM WHBIE CBEICHHS, BBOAUMBIC
[onp30BaTeneM ISt CO3MaHMS PEe3yabTaTa TeHEPALIUH.
1.9. U3obpakenue — dororpadus, daitn, pepepeHc, WILTIOCTpaIUS UK HHOW BU3yaIbHBINH MaTepHal, 3aTrpyKaeMblid
[Tonp3oBarenem B CepBuc.

1.10. Pe3ynpTar TeHepanmud — H300pakeHHE, BHUJICO JIMOO WHOW BHU3yalbHBIH pe3yiabTaT, CHOPMHUPOBAHHBIN
CepBHUCOM ¢ UCIIONH30BAHUEM TEXHOIOTHIA UCKYCCTBEHHOTO MHTEIIIEKTA i CTOPOHHUX Al-cepBUCOB.
1.11. Konrtent Ilonp3oBarenss — MpOMITHI, H300pakeHUs, (aliibl, HACTPOHKH, WUCTOpPHS TEHEpaluid W WHbIC

Matepuabl, KoTopble [1onb30BaTens BBOIUT, 3arpykaeT, co3aéT Ui ucnoib3yer B Cepuce.

2. [Topsiiok 3aKi0ueHus J0roBopa
2.1. Ucnonp3oBanue CepBrca BO3MOXKHO TOJIBKO ITPH ITOJIHOM M 0€30r0BOPOYHOM MpHHATHY [1o1p30BaTeeM yCIoBUit
Hacrosmiero Cornamenwns, [IpaBun ucmonmp3oBanus cepsuca, [lomutnkm koHuaeHnnansHOcTH, Coriacus Ha
00paboTKy IMepCOHANBHBIX TAHHBIX U HHBIX TOKYyMEHTOB, pa3MeIEHHBIX Ha CaiiTe.
2.2. Axnentom CorjamieHuss B YacTH PETHCTPAMA M HCIIOJIL30BaHMS OECIUIATHOTO JIMOO O3HAKOMHUTEIBHOTO
¢dyHKIIMOHANA sBIIsIeTCs peructpanus [lonp3oBatens Ha Caiite, coznanue JInanoro kabnHera 1100 COBEPIIEHUE HHBIX
JieiicTBUH 1o ucnons3oBannio Ceppuca.
2.3. Axnenrom Cornamenus B 94acTH IDIATHOTO JOCTYIIA SBIISIETCS OIUIaTa BEIOpaHHOTO Tapuda depe3 IUIaTéKHbINA
uaTepdetic Caiita.
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2.4. Ecin Ilonp3oBaTeis O(l)OpMJ'IS[eT HOI[HI/ICKy C aBTOMAaTU4YCCKUM IPOAJICHUEM, OTACIbHBIM IMOATBCPKIACHUECM
yCHOBI/Iﬁ ABTONPOMJICHHUA ABJIACTCSA COBCPILICHUC Ilonp3oBaTenemM ACHCTBUN B I/IHTep(i)eI\/IICC o1iaTbl, OJHO3HA4YHO
MNOATBCPKAAOMIIUX COIIaCHe Ha PETYIIAPHOC CIIMCAHUEC TUIATHI 3a MOCICAYIOIHNE ITEPHUOABI Iloamuckwu.

3. IIpenMert cornamieHus
3.1. IlpaBoobnanatens npenocraniser [lonp3oBaTemnto 3a miaTy 100, B IPeAyCMOTPEHHBIX Cly4yasX, 0e3 B3MMaHUs
TIJ1aThI, TPOCTYIO (HEUCKIIOUUTENBHYIO), HellepeJaBaeMyto, OrpaHUUEeHHYIO JIMIIEH3UIO Ha Ucojib3oBanue CepBuca B
TEUEHHE CpOKa JeiicTBUs cooTBercTByomero Tapuda, [IpoOHOro mepuona WM MHOTO OIUIAYEHHOTO MEpuoja, a
[Tonp3oBaTens 00s13yeTcsi cOOM0AaTh YCI0BUS HacTosIero CorameHus.
3.2. UckimountensHble mpaBa Ha CepBHC, MpOrpaMMHBIA KoA, uHTepdelc, au3aifH, 0a3bl JaHHBIX, AITOPUTMBI,
¢upMeHHBIE 0003HAUYEHUS U MHBIE OOBEKTHl MHTEIUICKTYaJIbHONH COOCTBEHHOCTH NpHHaIexkaT IIpaBoobianaTento
00 MHBIM MPaBOOOIIAATEISIM.
3.3. [Tonp30BaTeNtO HE MEePeAlOTCs UCKIIOUUTENbHBIE TipaBa Ha CepBrC UK ero 3neMeHThl. [loap30BaTens moiayvaer
TOJILKO MPaBO yIAIEHHOTO AOCTyMa K (pyHKIMoHay CepBuca uepe3 cetb IHTepHeT.
3.4. CepBuc npeaHa3HaueH sl TUYHOTO HEKOMMEPUYECKOrO MCIONBb30BaHUS, €CIIM MHOE TPSMO HE COTJIACOBAHO C
[IpaBooOmamaTenemM OTIENbHO.

4. ®yHKIMOHAII CEpBUCA
4.1. Cepauc npenocrapiseT 11o1b30BaTen0 BO3MOXKXHOCTb BBOJUTH TEKCTOBBIE OIMCAHHUS, 3aTPYKaTh U300 pakeHHs U
MOTy4aTh aBTOMaTHYECKU CTeHEPUPOBAHHBIC H300paXXeHUs i BUIEO.
4.2. JIna reneparun n3odpaxenuii u Buaeo [IpaBoobianaTens BIpaBe HCIOIb30BATh COOCTBEHHYIO HHPPACTPYKTYPY,
o0JlayHble XPaHUJIHINA, CTOPOHHUE TeXHONOrndeckue cepBuchl, Al APl u WMHBIX MOAPSTINKOB, BKIFOYAs BHEIIHNE
CEpBHCHI TeHepaunu n300pakeHui u Buzaeo. Ilepenada MaHHBIX TaKUM HOAPSIIUMKAM OCYIIECTBISETCS B 00BEME,
HEoOXO0IMMOM /ISl HCTIONTHEHMS 3ampoca [loms3oBaTens.
4.3. IlpaBooOmamarens He TapaHTHPYET, YTO KOHKPCTHBIM CTOpOHHHH Al-cepBuC, MOIenb, ajlrOpuT™M WIH
TEXHOJOTMYECKUI TpoBaiiep OyAyT HMCHONB30BaThCs HEM3MEHHO. COCTaB TEXHOJOTMYECKOW HHQPACTPYKTYpHI
MOKET U3MEHSThCS 0€3 NOMOIHUTENBHOro corinacoBanus ¢ [lonp3oBarenem.
4.4. TIpoMnThl, N300paKEHUs, pe3yJIbTAThl TEHEPAIIUN U UCTOPHS TeHepaliuii ucronb3yrotces [IpaBoobnanaTenem s
o0paboTku 3ampocoB llonb3oBarens, XpaHeHHsA pe3ynbTaToB B JIMYHOM KaOHMHETE, TEXHHUYECKOH MOAIEPKKH,
obecnieuenns 0€30IaCHOCTH, IPEJOTBPAIICHIUS HAPYILIEHUH 1 HCIOMHEHHS HacToAmero CornameHus.
4.5. Pe3ynpTatsl reHepanun (GopMupyroTCcs aBTOMaTHYECKH U MOTYT HE COOTBETCTBOBATH CYOBEKTHBHBIM OXXHIAHHSIM
Ilonb3oBaTens mno CrXKeTy, CTUIIO, KayecTBY, [UIMTEIbHOCTH, JETalM3alluy, LBETOIEpeaade, pealusmy,
XyJ10’KECTBEHHBIM ITapaMeTpaM JIM00 HHBIM XapaKTepHCTHKAM.

5. Peructpanus u TMUHBIA KaOMHET
5.1. s ucnonp3oBanust Cepsuca I[1onb30BaTenlb IPOXOIUT PETUCTPAITUIO CIIOCOOOM, MTPEIUIOKEHHBIM Ha CaiiTe.
5.2. [Tonb30Batens 00s3aH IPEIOCTABIST TOCTOBEPHBIC U aKTyaJIbHBIC CBEACHS, HEOOXOJUMEIE IS PETUCTPaIiH,
OIJIaThl, HAIIPABJICHUs YBEIOMJIEHUN U Hcrionb3oBaHus CepBuca.
5.3. Tlomb3oBaTenb CaMOCTOSATENEHO oOOecreunBacT KOH(QHUACHIIMAILHOCTh JAaHHBIX I JocTyma K JInaHoMy
KaOMHETY W HEcET PHUCK AEHCTBHI, COBEPIIEHHBIX C MCIIONH30BAHMEM €TO YIETHOH 3allUCH, €CIH HE JOKaXKeT, 9TO
JIOCTYIT OBUT MTOJTyYeH BCIISNICTBHE OOCTOATENBCTB, 32 KOTOphIe oTBevaeT [IpaBoobiaaarenp.
5.4. B Jlnunom kabunete Iloip3oBarenh MOXKET CO3MaBaTh M300PaKCHHs W BHJICO, MPOCMATPUBATL W CKAYWBATh
CT€HEpUPOBAaHHBIE BHJEO, OTCJIEXKUBATh JOCTYIIHBIE JIMMUTBl TIeHepauuid, MpocMarpuBarh craTyc [loxmuckwy,
OTMEHSATH aBTonpomieHue [loammcky, a TakKe UCIIONB30BaTh HHBIE (PYHKIINH, TOCTYITHEIE B HHTepdetice Ceppuca.

6. KoHteHT nosib3oBaTens 1 rapaHTUH
6.1. [Tonp30Barens rapaHTUpPyeT, YTO 00JamaeT BCeMU HEOOXOIMMBIMU IpaBaMy M 3aKOHHBIMH OCHOBaHHSIMH IS
3arpy3ku, BBoJa 1 ucnons3zoBanus Konrenra I[lonb3oBatens B Cepsuce.
6.2. [Tonp30Barens He BIPaBe 3arpyXaTh H300pa)KCHUs, BUIECO, MATEPHUAIBl TPETHHUX NI, N300paskeHUsI TpakKIaH,
oXpaHsieMble OOBEKTHI ABTOPCKMX WM CMEXKHBIX TpaB, TOBAPHBIC 3HAKH WM HWHBIC PE3YNbTAThl WHTEUICKTYaIbHOU
IeaTenbHOCTH Oe3 cornlacus mpaBooOiamareneil 00 MHBIX 3aKOHHBIX OCHOBAHWH, KOTJAa TaKOE COTJache WU
OCHOBaHHE TpeOyeTCs B COOTBETCTBUH C 3aKOHOAATEIIECTBOM.
6.3. Ilomp30BaTeNb CaMOCTOSTENHHO HECET OTBETCTBEHHOCTD 32 3aKOHHOCTB IIPOMIITOB, 3aTPy’KaeMbIX N300pakeHHH,
uenel ucrnonb3oBanus CepBuca U JanbHEHIIEro HCIOIb30BaHUs Pe3y/IbTaTOB reHepaliy.
6.4. ITonb3oBateinb coxpansier npaBa Ha Kontent [lonb3oBaTens B Tom 00bEMe, B KOTOPOM TaKHe MpaBa MpUHAIexKaT
€My Ha 3aKOHHOM OCHOBAaHMH.

2



WSORA.RU — JIniieH31uOHHOE COTJIalieHne

6.5. Ha cpok wucnonp3oBanus CepBrca, a Takke Ha MEPUOA XpaHEHUS pe3yiabTaToB B JIMuHOM KaOuHeETe,
[Monp3oBatens mnpemoctaBiser IlpaBooOmanmaremto mpaBo wucmoib3oBaTh KontenT Ilomp3oBarens B 00béMe,
HEOOXOIMMOM Uil 00paboOTKM 3ampoca, TeHepalluy pe3yibTaTa, XpaHeHWs pe3ynbrata B JIlmuHOM KabuHETe,
TEXHUYECKON MONICPIKKH, 00eceueHrs 0e30MacHOCTH, PEIOTBPAIICHUS] HAPYIICHUH U MCIIOHEHHS HACTOSIICTO
CornameHus.

7. 3anpemEHHBIA KOHTEHT U MOZepaus
7.1. Tlonp3oBaTeno 3ampeniaeTcst 3arpykaTb, BBOAWUTH, CO3/aBaTh WMJM MBITAThCA CO3JAaTh C HCIIOJIB30BAHUEM
CepBuca:
M300pakeHUsT W BHUJICO HECOBEPIIEHHOJETHUX B CEKCYaJIM3UPOBAHHOM, YHU3UTEIBHOM, OMACHOM MO0 HHOM
HEJOMYCTUMOM KOHTEKCTE;
M300pakeHus], BUICO U MHBIE MAaTEepUANbl TPETHUX JIHI] 0€3 HEOOXOAMMBIX MTPaBOBBIX OCHOBAHUI;
3poTHUecKi, mopHorpaduueckuit, NSFW-KOHTEHT, a TakKe CeKCyalln3UpOBaHHbIE H300PaXKEHUS HITH BUIEO;
CIICHBI HACWJIHSL, KECTOKOCTH, KPOBH, gOre, OK-KOHTEHT;
Marepualibl, UMUTUPYIOIIUC JIMYHOCTb TPETHEro Julla, BBOAAIIUC B 3a6J’Iy)KJIeHI/IC OTHOCHUTCJIIBHO JIMYHOCTH,
TOJIHOMOYMH, BICKA3bIBAHUHN WM JEHUCTBUI TPETHETO JINLIA;
MaTepuaibl JKCTPEMHUCTCKOrO, TEPPOPUCTUYECKOTO, JUCKPUMHHALMOHHOTO, YHHW)KAIOIIEro, MPOTHBOMPABHOTO
Xapakxrepa;
MaTepualbl, Hapyllallue npaBa Ha U300pakeHUE TPaKIaHWHA, aBTOPCKUE, CMEXHbIE, HCKIIOUNTEIbHBIC U HHBIC
IpaBa TPETbUX JIUIL;
mo00if WHOM KOHTEHT, HapyIIalomMi 3aKOHOAATENbCTBO Poccmiickoit ®Penepannm, mpaBa TPETBUX JHI] WIH
Hacrosmue [IpaBuna.
7.2. Ha MmomeHT pa3mMenieHus HacTosied pegakiuu Cornamenuns [IpaBooOiiagaTens He OCYIIECTBIISIET TOCTOSTHHYIO
aKTHBHYIO PYYHYIO IIPEIBAPHTEIBbHYIO MOJCPAIMIO BCEX 3alPOCOB M pe3ylpTaToB reHepauuu. Ilpu sToM
HpaBOOGJ’Ia}IaTeJ’IB BIIpaBC BHCAPATH, UBMCHATH U NMPUMEHATH aBTOMATHYCCKHUE U PYUYHBIC MEXaHU3Mbl MOACpAIlUH,
BKJIIOYAsl BBIOOPOYHYIO, PEAKTHBHYIO WJIM PUCK-OPUECHTHPOBAHHYIO MTPOBEPKY.
7.3. Croponnmne Al-cepBuchl, ucmonbp3yembple Asi T€HEpalud, MOTYT CaMOCTOSTENbHO OTKJIOHSITh 3ampoChl,
OrpaHWYMBATh TeHepanuio, OnokupoBaTh NSFW-KOHTEHT W MHON HEIONMYCTHMBIH KOHTEHT B COOTBETCTBHH CO
CBOMMH TEXHUYECKUMH W MOJIUTHKAMH Oe30macHOCTH. Takue orpaHndeHus He SBISIOTCS HapyIIEHHEM HaCTOSIIETO
Cornamenus co croponsl [IpaBooOnanaTens.
7.4. IlpaBoobnamaTens He 00s3aH OCYIIECTBISTH TOTAIBHYIO TNPEIBAPHTEIBHYIO IIPOBEPKY BCEX MAaTEpHaIOB
[Tonmp3oBateneid U He TapaHTHPYET, YTO KaXKABIH mpoMmnT, (ain UM pe3yiabTaT IeHepaluu OyJneT MpOBEpeH [0
00paboTku b0 myOMkanuy B JINYHOM KaOuHETE.
7.5. Ilpu BeIsIBNeHUH HapylieHud [IpaBooOiamaTens BIpaBe OTKa3aTh B TEHEPAIMHU, YAATUTh UCXOJHBIA MaTepral,
YIANIUTh Pe3yabTaT TeHEpaIly, OTrPaHHYUTh (YHKIHOHAIHHOCTH JIMyHOro KaOwHeTa, HPHOCTAHOBHUTH WU
npekpaTtuTh noctyn [lomaszoBarens k CepBucy.

8. XpaHeHHe KOHTEHTa U Pe3yJIbTaTOB
8.1. ITpommtsl, 3arpyxennbie [lomp3oBaTenieM H300paKEeHUs, CTEHEPHUPOBAHHBIE W300paKEHMSI U BUICO, a TAKKe
HCTOpHS BCeX TeHepauuii xpaHarcs B akkayHTe [lomp3oBartenst OeccpodHO, e€cii MHOE HE OyOeT YCTaHOBICHO
¢yukaunonanom Ceprca, OTICTHHBIM YBEIOMICHHEM, 3aKOHOM, TEXHUIECKIMH OTPaHHYCHUSIMHA JTNO0 TpeOOBaHU eM
[Tonp3oBatens, moieKauM UCIIOIHEHUIO B COOTBETCTBUHU € 3aKOHOAATEILCTBOM.
8.2. Ilocne okonvanwus [lognucku paHee CO3MaHHBIN KOHTEHT OCTAETCS JOCTYITHBIM B akkayHTe [lomp30oBaTens, eciamn
WHOE He IpeaycMoTpeHo natepdeticom Ceppuca, HacTosmuM CoriameHneM 00 3aKOHOAATEIECTBOM.
8.3. [IpaBooOitaiaTerns BIpaBe XpaHUTh 3aIHCH O TEHEPAITUAX, HCTOPHIO JCHCTBUH, TEXHUYECKUE KYPHAIIBI, CBEJCHUS
00 orurate, MOJIIKCKE, MOJCpAIlii, OC30MaCHOCTH M OOpalleHHSX B MOMICPKKY B 00BEME, HEOOXOIUMOM JIIs
¢yuakauonnpoBanust CepBuca, MPeIOTBPAIICHHUS 3JIOYIOTPeOIeHUH, pacCMOTpeHHsI OOpaIeHHi, 3aIluThl paB
[IpaBooOramarens U UCIOMHEHHUS TPeOOBAHMI 3aKOHOIATEIBCTBA.
8.4. Y nanenne QaiiioB u3 akTHBHOro nHTepdeiica Cepprica He 03HAYAECT HEMEIEHHOE YIATCHUE BCEX TEXHHUECKUX
CIIEZIOB U3 KYypHAJIOB, PE3EPBHBIX KOMHUH, MIATEXHBIX CHCTEM WJIM HWHBIX TEXHOJOIMYECKMX KOHTYPOB, €CIH HX
BPEMEHHOE COXPaHEHUE He00X0IMMO I 3aKOHHBIX LIeJeH.
8.5. IlpaBooOmanarens BIpaBe yOamuTh WM OrpaHuuuTh noctyn K Kontenty Ilomp3oBaTenst m pe3yibpraTam
TCHEpaIlii TIPH HApymIeHWH Hacrtosmero CormameHus, TpeOOBaHWH 3aKOHONATEIHCTBA, IIPAB TPETHUX JIHII,
TEXHUYECKIX OrPaHUICHUI CTOPOHHIX CEPBUCOB MO0 TpeOOBaHHUN GE30MaCHOCTH.
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9. Ilonnucka, omiaTa U aBTONPOJICHUE
9.1. Moctyn K ruiaTHOMY (DyHKIIHOHAITY TIpeaocTaBisieTcs 1o Tapudam, ykazaHHEIM Ha CaliTe u/wii B uHTepdetice
OILJIaTHI.
9.2. Ecnu nHOe He yka3aHo B uHTepdeiice, nmepBblif maTéx cocranister 20 pyoineii 3a 1 geHb gocTyna U BKIOYAET 10
25 reHepauui.
9.3. Ilo OKOHYAaHMHU TEPBOTO oOIjavyeHHoro nepuona [loamucka aBTOMaTUYECKU MPOAJIEBAECTCS, U C MPUBSI3aHHOTO
MIaTEXHOrO cpelcTBa cruchiBaercs 990 pyOueit kaxnasie S auel no orMeHsl [lommucku [lons3oBaTtenem. Kaxaprit
OoCcHOBHOI niepuon [Toanucku BKItoyaeT 10 75 reHepanuii 3a COOTBETCTBYIOIIMI EPUO/I.
9.4. Hencnonb3oBaHHBIE T€HEpaIlK, €CIM MHOE MPAMO HE yKa3aHo B umHTepdeiice CepBuca, He TEpEHOCATCS Ha
CIIEAYIOUINH OIJIaunBaeMbIi Mepruoll, He OOMEHUBAIOTCS Ha JCHEKHbBIE CPEICTBA U HE SBIISIOTCA CaMOCTOSTEIbHBIM
HUMYIIECTBEHHBIM TpeboBaHueM K IIpaBoobianaTento.
9.5. IlpaBoobnanaTens BOpaBe U3MEHATh Tapudbl, CTOMMOCTb, cocTaB GyHKUUN U ycrmous [logmucku. s yxe
OINTAYCHHOI'0 Ne€proga COOTBECTCTBYIOINE U3MCHCHU S IPUMCHSIOTCA TOJIBKO ITOCJIC OKOHYaHHU A TaKOT' 0 I€pruoaa, €Ciin
WHOE TIPSMO HE YKa3aHO MpH 0hOPMIICHUH KOHKPETHOTO aKIIMOHHOTO MPEIOKEHUS.
9.6. Odopmnss [Moanucky, [lomp3oBaTens MOATBEPKIAET COTJIACHE C aBTOMATHUYECKHM MPOICHHEM, pa3MepoM
CIIEAIYIOUIET0 TUTaTeXa, MEPUOJUYHOCTHIO CIUCAHUSA, JIMMHUTAMU TEHEpaluid M MOpsSAKOM OTMeHbI [loamucku.
BesaknentHble crivicaHus IPOU3BOJATCA TOJIBKO B ciydae, eciu [lonb3oBaTenb yka3an JaHHbIe OaHKOBCKOM KapThl
MpH perucrpanuu win oriate B CepBrce U COBEPIIWI JACUCTBUS, MOATBEPIKAAIOIINE COTTIache Ha aBTOMATHYECKOE
npoienne [loanucku.
9.7. Tlonp30BaTenb BIpaBe OTMEHHTH aBTOMaTH4eckoe mpojsicHue B JInuHom kabuHeTte B jr0boe Bpems. [locie
orMeHbl [loamucku AOCTYyNm K OIUTAYCHHOMY (YHKIIMOHANy COXpaHSeTCS 10 KOHIIA OIUIaYeHHOro IMepuoja, a
JaTbHEHNIIINE CITUCaHUs MTPEKPaIaloTCs.
9.8. Ecnu Ilonw3oBarens odopmisier [loamucky ¢ aBTOMATHYECKMM IIPOJJICHHEM, N0 OKOHYAHWH OIJIa4€HHOTO
MeproJia ¢ TMPUBS3aHHOTO TUTATEXKHOTO CPEJCTBA MOXKET aBTOMATHYECKU CIHCBIBATHCS CTOMMOCTH CIEAYIOIIETO
nepuopa Iloamucku mo 1eHe, JEHCTBYIOIIEH Ha ATy NMPOUICHNUS, €CIIM MHas [IeHa CIEAYIONEero neproaa He Obuia
MPsIMO JTOBeJieHa 10 cBeaeHus [lomp3oBartess npu opopMIICHUH.
9.9. Ilpu HEAOCTATOYHOCTH JICHEIKHBIX CPEICTB, OTKa3e OaHKa, UCTCUCHHH CpPOKa JICHCTBHSI KapThl WM HHBIX
00CTOATENBCTBAX, MpENATCTBYIOMMX oruiate, [IpaBooOnamarens BIpaBe MPUOCTAHOBHTH AOCTYN K IIIATHOMY
(YHKIIMOHATTY U COBEPIINTH OIPAHHYCHHOE KOJMYECTBO MMOBTOPHBIX ITOIBITOK CIMCaHus, eciu [lomp3oBarens panee
JIaJl COTJIacHe Ha aBTOIPOIJICHHE.
9.10. B cnmyyae, ecnu mpu TOMBITKE OE3aKIENITHOIO CIMCAaHUS JCHEXKHBIX CPeICTB co cuéra JluimeHsuara OaHK
OTKa3bIBa€T B CIHCAHWHM B CBS3M C HEJOCTATOYHOCTBIO JACHEKHBIX CpeAcTB, llpaBooOmamarens Mo cBOeMY
YCMOTPEHHUIO MOXKET IPEIOCTaBUTH JIMIEH3WaTy €AMHOPa30BYIO CKHAKY OT CTOMMOCTH Tapuda W NIpOH3BECTH
MTOBTOPHYIO MOIBITKY 0€3aKIENTHOIO COMCAaHUS CTOMMOCTH Tapuda ¢ yaeToM MpeaoCTaBICHHON CKUAKH, €CIIH TaKas
BO3MOKHOCTb IPEAYCMOTpPEHA TUIATEXHOW HHPPACTPYKTYPOH.

10. Bo3BpaTtsl
10.1. Tlomb3oBaTens BrpaBe oOpaTtuThes K [IpaBooOnamarento ¢ 3asBICHHEM O BO3BpaTe JICHE)KHBIX CPEICTB B
CITyJasx:
* OmHIOOYHOT0 WIIN ABOHHOTO CIIACAHHUS;
* HECAaHKIMOHWUPOBAHHOTO CITUCAHUS, HOATBEPXKIEHHOTO mpoBepkoll IlpaBooOmamarens w/wim IUIATEKHOTO
MpoBanIepa;
* TOKyMEHTaJbHO NOATBEPKAEHHON ITOHOH HEBO3MOXKHOCTH HCIIONB30BAHUS OIUIAYCHHOTO (DYHKIIMOHANA 110 BUHE
[IpaBooOamaTens B Te4eHUE CYIIECTBEHHON YaCTH OIUIAYEHHOTO [IEPUOIa;
* B MHBIX CITy4asix, MPSIMO IPeIyCMOTPEHHBIX 3aKOHOM TN HAacTOAIMM CoralieHHeM.
10.2. Tlpu oTCYTCTBHH 3aKOHHBIX OCHOBAaHHM JIJI1 BO3BpaTa JACHEXKHBIX cpeAcTB [IpaBoobianarTeins MOKET MPUHSTD
pemieHne Kak 00 0TKa3e B BO3BpATE MPEIOIUIaYCHHBIX ICHEKHBIX CPECTB, TaK M O YaCTHYHOM HX Bo3Bpate. Pazmep
YaCTHYHOTO BO3BpaTa ompenensercs [lpaBooOmamarenmeM ¢ yd4éToM (aKTHUSCKA IPETOCTABICHHOTO JOCTYIIA,
HCIIOJIb30BAHHBIX TeHEpAIU, pACXOI0B HAa HCIIOIHEHHE U 0053aTENbHBIX TPeOOBaHHH 3aKOHOIATEIILCTBA.
10.3. 3asBireHre 0 BO3BpaTe HAIIPABIIETCS HA alpec AIIEKTPOHHON MOYTHI: SUppOrt@wsora.ru ¢ yka3aHueM JaHHbIX,
JOCTAaTOYHBIX TS MACHTH(UKAIMY TiaTexa u [Toip3oBaTes.
10.4. TIpaBoobamaTens BIpaBe 3alIPOCUTH JOIMOTHUTEIBHBIE CBEICHUS M TOKYMEHTHI, HEOOXOUMEIE IS IPOBEPKH
000CHOBaHHOCTH TPEOOBaHHUS O BO3BpATE.
10.5. 3asgBneHne paccMaTpHBAETCSI B Pa3yMHBEIH cpok, HO He Oonee 10 paboumx AHEH C JaThl MOMYYEHHS BCEX
HEOOXOIMMBIX CBEICHUH.
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10.6. Bo3BpaT JEHEKHBIX CPEICTB OCYIIECTBISIETCS TEM e CIIOCOOOM, KOTOPBIM ObLIA MPOM3BENCHA OILIATA, SCIH
MHOE HE COMIACOBAHO CTOPOHAMH WJIM HE BHITEKAET M3 MPABUII TUIATEKHOM CHCTEMBI / OaHKa.

10.7. Cam mo cebe dakt Toro, uro [lonp3oBarens He Mcnonb3oBan CepBUC B TeUEHHE OIIAYEHHOTO Iepuoja, He
SIBIISICTCST OE3yCJIOBHBIM OCHOBAHHEM [Tl BO3BpaTa JICHEXKHBIX CPEICTB, €CIHM JOCTYN K (DYHKIHOHATY OBLI
MIPEeIOCTaBIIEH Ha/IeKAIIIM 00pa3oM.

10.8. IIpu mocpounom otkaze ot [Toamucku [Tonp3oBarens BupaBe oOpatuThes k [IpaBoobiaagaTento ¢ 3asBICHHEM O
YaCTHYHOM BO3BpaTe JCHEXKHBIX CPEICTB 332 HEHCIONB30BAHHYIO YaCTh OIUTAYCHHOro meproaa. Bompoc o Takom
BO3BpaTe paccMmatpuBaercs [IpaBooOiagareneM ¢ y4€ToM (aKTHUECKH IIPEIOCTaBICHHOIO JOCTyNa, 00BbEMa
MCIIOJIb30BAHHOIO (YHKI[MOHANA, TPOM3BEAEHHBIX PACXOJOB HA WCIOJIHEHHE W O00sM3aTENbHBIX TpPeOOBaHUI
3aKOHOJATEIbCTRA.

10.9. Ecnu ITonp30oBaTens HHUIUKPOBAJ CIIOP IO OMepaliy Yepe3 OaHK WM IIaTEXHBIN cepBuc, [IpaBoobianaTens
BIIPaBe MPUOCTAHOBUTH JTHOO OTKIOHHUTH PACCMOTPEHHE IyOIUpPYIOUMIEro TPeOOBAaHUS O BO3BpATE IO 3aBEPIICHHS
MpOBEPKH BO u30ekKaHHWE JBONHOrO Bo3MemleHus. [lonb3oBaTenb o00s3aH HE3aMEIUTEIBHO YBEIOMHUTH
[IpaBooOmanaTens 00 MHUIUMPOBAHUN TAKOH MPOIIETYPHI.

10.10. B cnyqae nmomyuenus [Tonp3oBateneM Bo3MeleHUs OAHOBpeMeHHO oT [IpaBooOanaTens u or 0aHKa-d>MUTEHTa
b0 TUTaT&XKHOrO cepBuca, I[IpaBooOnamaTens BhpaBe TNOTpeOOBaTh BO3BpaTa CyMMBI HEOCHOBATEIHHOT'O
oboraieHusi B MOpsAKe, YCTAHOBIEHHOM 3aKOHOIATeNbCcTBOM Poccuiickoit denepanuu, a Takxke MPUOCTaHOBHUTH
noctyn k CepBUCY 10 yperyaHpOBaHus BOMPOCa O ABOMHOM BO3MEIICHUH.

11. IlepconanbHble naHHbIE
11.1. O6paboTka epcoHaIbHBIX JAHHBIX OCYIIECTBISETCS B COOTBETCTBUU C [lomuTHKONW KOH(PUIESHIMATBHOCTH U
CornacueM Ha 06pabOTKY IEPCOHATBLHBIX TAHHBIX.
11.2. IIpaBooGmamatens oOpaOaTbBaeT IEPCOHAIBHBIC IaHHBIC, MPOMIITH, 3arpyKCHHBIE H300pakKeHUs,
CrEeHEePUPOBAHHbIC H300PAKCHHUS U BUIC0, UCTOPHIO TeHEPAIHiA, CBEICHHS O TIOAMMUCKE 1 OILIATE IS TPEAOCTABICHHUS
nocryna k CepBuCy, reHepaluy pe3yabTaToB, XpaHSHHUS Pe3yabTaToB B JINYHOM KaOUHETE, TEXHUUECKOM MOICPIKKH,
obecnieueHNs 6€30MaCHOCTH, MOJICpAIlH M IPEIOTBPAIICHHS 370YIOTpeOIeHuUI.
11.3. TIpaBooOmamaTens He 3asBISET W HE ocymlecTBiseT uiacHTH(dukanuio [lomb3oBaTens mo OMOMETPUYECKHM
npusHakaM. [Ipu 3ToM m300pakeHuns, BUIEO W MHBIC MaTepHaibl, 3arpykaeMele [lomp3oBaTeneM, MOTYT SBISTHCS
MEPCOHAIILHBIMU JIAHHBIMU U 00padaThIBalOTCSl ¢ COONIOJICHUEM TPeOOBaHMH 3aKOHONATENLCTBA O MEPCOHAIBHBIX
JAHHBIX.
11.4. Tlonp3oBaTenb NOHUMAET M COMVIAIIAETCS, YTO JJs MCIIOJIHEHUS 3allpOCOB OTHENbHBbIE JAHHBIE MOIYT
nepeaaBaThcss CTOPOHHUM TeXHOJIOrnueckuM cepBucam, Al API, o6nadHbIM npoBaiiiepaM ¥ MHBIM MOJIPSIIUKAM B
00BbéMe, HeOOX0JMMOM IS TipenocTaBieHust GpyHkponana CepBuca.

12. Orpannuenne OTBETCTBEHHOCTH
12.1. CepBuc npenocTaBisieTcsl MO MPUHIIHITY «KaK €CTh» U «II0 MEPE JOCTYITHOCTH.
12.2. IlpaBoobanaTenb He TapaHTUPYET aOCOMIOTHYIO OecriepeOoitHOCTh paboThl CepBHCa, OTCYTCTBHE TEXHHUUECKUX
OIMMOOK, COXpaHEeHNe BceX (PYHKIMH B HEM3MEHHOM BHZE, YHHUKAJIFHOCTH PE3yNIbTaTa I'eHEpaIlid U COOTBETCTBHE
pe3ynbTaTta CyOeKTHBHBIM OKHIaHUsM [lomp3oBaTens.
12.3. IIpaBoobnanaTeNb He OTBEUYAET 3a JCUCTBUS CTOPOHHUX TEXHOJIOTHYECKUX MOIpImTaukoB, Al API, oO0madHbIx
MIPOBANEPOB, IIATEKHBIX CUCTEM, OIIEPATOPOB CBS3U M WHBIX JIHII, €CITH TAKHUE ICHCTBUS HAXOAATCS BHE pa3yMHOTO
koHTpos [IpaBoobnanares.
12.4. ITlpaBoobnanmaTens HE HECET OTBETCTBEHHOCTh 3a COACPXKAHHME IPOMIITOB, 3arpykaeMbix llompzoBarermem
MaTepHaJoB, a TAKXKE 3a JaNbHeHIIee ucroiabp3oBanne [lonp30BaTeeM pe3ynbTaToB TeHEPaIlUH.
12.5. CoBokymHass OTBETCTBEHHOCTH llpaBooOmamarens mo TpeOOBaHWSIM, CBS3aHHBIM C IUIATHBIM JOCTYIIOM,
OTpaHUYMBACTCS CYMMOM, yruradeHHoH [lomp30oBaTeneM 3a COOTBETCTBYIOMINY OIUIAYEHHEIN NIEPHO, €CIIi HHOE He
MPEAYCMOTPEHO 00s3aTeIPHEIMA HOPMaMH 3aKOHA.

13. O6cTosTENBbCTBA HETIPEOAOTUMON CUITBI
13.1. TIpaBooGiamaTens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WM HEHAIJIe)Kalee MCIIONHCHHUE
00513aTeNIbCTB, €CJIM OHO BBI3BAHO OOCTOSTEILCTBAMH HEMPEOAOTMMOM CHIIBI, BKITIOYAs PEIICHHS TOCYAapCTBEHHBIX
OpraHoB, OJIOKUPOBKH, MEpeOOM CBS3M, COOM TUIATEXHBIX CHCTEM, HEMOCTYNMHOCTh BHemHMX Al API, obmaunoit
HHGPACTPYKTYPHI, CAHKIIMOHHBIE HJTH HHBIC TEXHOJIOTHYECKUE OrpaHHUCHUSI.
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14. VI3MeHeHue CoralieHus, Cropbl
14.1 [IpaBoobianarens BripaBe M3MeHATh HacTosmee Cornamenne. HoBas pegakius BCTymaer B CHIIy ¢ MOMEHTa
pasmereHus Ha Caiite, eciii HHON CPOK HE YKa3aH JOMOTHHUTENBHO.
14.2 TlpereH3un HampaBJIAIOTCA MO aApecy dJIeKTpoHHOH mouThl [IpaBooGiamaTens support@wsora.ru Jmudo 10
noutoBoMmy azapecy IlpaBoobnanarens. Cpok paccMoTpeHus HpeTeH3uu coctaBiser 10 paboumx OHel ¢ AaTel
MOTy4eHUsI BCeX HEOOXOIUMBIX CBEICHUIA.
14.3 Crnops! pa3pemaroTcsi B COOTBETCTBUHU € 3aKOHOAATeNbCTBOM Poccuiickoit denepanun. Ecnu Ilons3oBaTtens
SIBIISIETCSL TOTpeOHTENeM, €ro IpaBa, NPEAyCMOTpPEHHBIE 3aKOHOAATENLCTBOM O 3alllUTe IpaB IOTpeOUTENeH,
COXPaHSIOTCS.

PexBu3uTHI paBoobIasaTens

IoJe Caenenns

HanMeHoBaHe OO0111eCTBO C orpaHquHHQﬁ OTBETCTBEHHOCTBLIO
«[MTPOMOKO/IbI OHJIAVH»

NHH 7838135560

OI'PH 1257800115990

KIIIT 783801001

Anpec 190005, ropoa Canxkt-IlerepOypr, yiu. 12-s
Kpacnoapmetickas, 1. 10, nutepa A, moment. 5-H

E-mail support@wsora.ru

Caiit https://wsora.ru
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